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Citizen Participation



Ȱ7ÈÏ ÅØÅÒÃÉÓÅÓ ȬÃÏÎÔÒÏÌȭ ÔÈÒÏÕÇÈ ÔÈÅ ÒÅÐÒÅÓÅÎÔÁÔÉÖÅ ÐÒÏÃÅÓÓȩ  )Î 
Bedford-3ÔÕÙÖÅÓÁÎÔ ÇÈÅÔÔÏ ÏÆ .9 ÔÈÅÒÅ ÁÒÅ ΪΫΦȟΦΦΦ ÐÅÏÐÌÅȣȢ

Yet the area has only one high school, and 80 percent of teenagers are 
dropouts; the infant mortality rate is twice the national average; 
there are over 8000 buildings abandoned by everyone but the rats, 
yet the area received not one dollar of urban renewal funds during 
ÔÈÅ ÆÉÒÓÔ ΧΫ ÙÅÁÒÓ ÏÆ ÔÈÁÔ ÐÒÏÇÒÁÍȭÓ ÏÐÅÒÁÔÉÏÎȣȢ

)Î ×ÈÁÔ ÓÅÎÓÅ ÃÁÎ ÔÈÅ ÒÅÐÒÅÓÅÎÔÁÔÉÖÅ ÓÙÓÔÅÍ ÂÅ ÓÁÉÄ ÔÏ ÈÁÖÅ ȬÓÐÏËÅÎ ÆÏÒȭ 
ÔÈÉÓ ÃÏÍÍÕÎÉÔÙȟ ÄÕÒÉÎÇ ÔÈÅ ÌÏÎÇ ÙÅÁÒÓ ÏÆ ÎÅÇÌÅÃÔ ÁÎÄ ÄÅÃÁÙȢȱ

Daniel P. Moynihan

Maximum Feasible Manipulation, 
1969.



Citizen Participation: The 
1960s Call

ÁThe era: 
Ğurban renewal; 

Ğhighway stalemates; 

Ğriots.

ÁParticipation is necessary in order to:
ĞMake decisions more just

ĞMade decisions smarter

ĞAchieve better implementation

ĞTransfer power to the people



Godschalk and Mills
JAIP 1966

ÁDemocratic planning must involve the client 
public

ÁPlanning must concern objective analysis of 
human activities

ÁTwo way communication is necessary

ÁActivities base for planning 
ĞQuantity and 

ĞQuality

ÁFull utilization of available communication 
technology



Sherry !ÒÎÓÔÅÉÎƦÓLadder
JAIP 1969



1960s results:

À)ÔȭÓ ÈÁÒÄ ÔÏ ÄÏ
ÀUsually, no one cares
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À7ÈÅÎ ÔÈÅÙ ÄÏ ÃÁÒÅȟ ÉÔȭÓ ÃÈÁÏÓ

ÀInput is not representative



/%/ƦÓ #ÏÍÍÕÎÉÔÙ !ÃÔÉÏÎ 0ÒÏÇÒÁÍ
(5$ƦÓ -ÏÄÅÌ #ÉÔÉÅÓ 0ÒÏÇÒÁÍ
+ÅÎÎÅÄÙƦÓ *ÕÖÅÎÉÌÅ $ÅÌÉÎÑÕÅÎÃÙ $ÅÍÏÎÓÔÒÁÔÉÏÎ 
Projects

ÁLocal organizations to define problems

ÁLocal program development

ÁEmphases on poor inner city neighborhoods

ÁPolicy making coalition

ÁEmphasis on coming together of 
neighborhood





1960s results

À)ÔȭÓ ÈÁÒÄ ÔÏ ÄÏ
ÀUsually, no one cares

À7ÈÅÎ ÔÈÅÙ ÄÏ ÃÁÒÅȟ ÉÔȭÓ ÃÈÁÏÓ

ÀInput is not representative

ÀThe powerful get what they want anyway.



We architects and urban planners aren't the visible symbols of

oppression, like the military or the police. We're more

sophisticated, more educated, and more socially conscious. 

We're the soft cops.

-Robert Goodman, After the  Planners



Advocacy Planning

ÁResponsible to clients

Á%ØÐÒÅÓÓ ÃÌÉÅÎÔȭÓ ÖÉÅ× ÏÆ ÉÓÓÕÅÓ

ÁProvide facts and reasons to support the clients 
position

Á$ÅÓÉÇÎ ÐÌÁÎÓ ÉÎ ÔÈÅ ÃÌÉÅÎÔȭÓ ÉÎÔÅÒÅÓÔ

Á!ÒÇÕÅ ÉÎ ÔÈÅ Ȱ#ÏÉÎ ÏÆ ÔÈÅ ÐÕÂÌÉÃ ÉÎÔÅÒÅÓÔȱ



Early Advocacy Pilots

ÁARCH  -- Harlem

ÁUPA     -- Cambridge MA

ÁCDC    -- San Francisco Bay Area



Difficulties of Advocacy

ÁPerception of advocates as outsiders

ÁInability of advocates to change fundamental 
political power in communities

ÁDiversion of community attention away from 
political action



Community 
Organization

Á Alinsky-style empowerment
Ğ Rally the community around a problem
Ğ Seek and get a simple victory
Ğ Expand the range of ambitions
Ğ Build community resources

ÁOpposition planning
Á Self Help programs 

Ğ (Karl Hess in Adams Morgan DC)

Á Bill Lindsey in Citrus Park (Ft. Lauderdale)
Ğ VISTA volunteer
Ğ4ÒÁÓÈ ÉÎ ȬÔÈÅ ÐÒÏÊÅÃÔÓȭ
Ğ Rent strike money spent on improvements
Ğ Became director of FLL Housing Authority


